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Dedicated to improving the health of children and families, CHI St. Joseph Children’s Health improves  
access, linkage and coordination of local children’s health services and programs while serving as a leading voice in 

collaborative efforts to improve the health and wellbeing of the Lancaster Community.

Every child and family has a unique health journey, our goal is to serve as  
a supportive voice and companion on their path to growing up healthy and happy.

Administrative Office and Program Center:  1929 Lincoln Hwy E, Ste. 150, Lancaster, PA 17602  |  P: 717.397.7625

Behavioral Health Center:  1929 Lincoln Hwy E, Ste. 100, Lancaster, PA 17602  |  P: 717.947.6535

Lancaster Dental Center:  1929 Lincoln Hwy E, Ste. 100, Lancaster, PA 17602  |  P: 717.947.6530

Columbia Dental Center:  401 Locust Street, Columbia, PA 17512  |  P: 717.684.0221

St. John Neumann School for Children and Families:  401 Locust Street, Columbia, PA 17512  
(Opening in Early 2020)

www.CHIStJosephChildrensHealth.org

facebook.com/chistjosephchildrenshealth

facebook.com/chistjosephchildrenshealthdentalcenter

facebook.com/hankthehealthhero

facebook.com/healthycolumbiapa

facebook.com/stjohnneumannschoolforchildrenandfamilies
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Dental Services began the 

 process of transitioning from
 a  

program
 focused on providing dental 

visits to assuring positive im
pact in the 

lives of the children and fam
ilies we serve.  

Our new personalized approach to dental care 

works with each patient and fam
ilies to show positive 

strides in im
proving each child’s oral health and  

reducing levels of decay.  Over 1880 children received 

 at least one dental appointm
ent during FY2018.

Dental 

Services
Employing a family-focused  

approach to children’s behavioral  
health, the CHI St. Joseph Children’s 

Health behavioral health model employs 
psychiatric clinicians, therapists, and family 

wellness coaches who work in collaboration with 
families to improve the mental health and wellbeing  
of children enrolled in our program.  During our first 

eleven months of service to the community 699 children 
accessed our unique model of care.

Behavioral  
Health

Com
m

itted to helping 

children and fam
ilies build the 

necessary knowledge and skills 

to grow up happy and healthy, the 

Education Departm
ent continued to add 

to our offerings during FY2018.  In addition 

to oral health, and health/wellness adventures 

with Hank the Health Hero, we launched a new 

behavioral health program
 teaching kids the skills to 

m
anage and talk about their feelings and em

otions.  Over 

18,400 children and 2,250 adults participated in education 

program
m

ing throughout the year.  

Education
The ultimate support for children and 

families, Family Wellness Case Managers 
work with our patients and their families to 

eliminate barriers to care and assure all  
members of the household have access to 

essential health  and wellness services.  Last year over 
840 children and families actively engaged with 

 case management services.

Family 
 Wellness 

 Case Management
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The past year, CHI St. Joseph Children’s Health took some of our biggest strides in 
our effort to improve the health and wellbeing of children and families in the Lancaster 

Community.  The year also includes some of our biggest leaps of faith.  

In August 2017, our long awaited behavioral health program opened.  The program introduced 
a new family-focused approach to children’s behavioral health to the Lancaster area providing 

families a unique behavioral health experience.  The program incorporates family wellness coach-
ing and case management into a collaborative approach to psychiatric care and therapy.  Community, 

patient and family response to our approach has been overwhelming and we are thrilled to have been 
welcomed into the lives of the children and families who have entrusted us with their care.

Some in the community may have been scratching their heads when CHI St. Joseph Children’s Health decided to go 
into behavioral health.  In reality we had just begun our evolution as we continue to work to fully embrace our local 

purpose and our national calling to create healthier communities.

To start the year, we introduced Healthy Columbia.  Through this community transformation initiative, we launched programs, 
services and activities to improve the health and wellbeing of Columbia Borough. By transforming the health of the community we 

can and will dramatically improve the health of children and families.  

At the close of the year, months of behind the scenes planning were revealed with the announcement of our latest program – The St. John 
Neumann School for Children and Families.  To CHI St. Joseph Children’s Health, a healthcare organization getting intimately involved in early 
childhood experience and education makes perfect sense.  What a perfect way for us to influence the health, wellbeing and academic success of 

children and families than by re-envisioning early childhood learning and development in a family-focused fashion.  The construction of the St. 
John Neumann School for Children and Families will be starting in late 2018 and the school will welcome our first families in early 2020.

With much to celebrate at the conclusion of FY2018, there remains much to do.  Thank you for all of your support throughout the year.  

 Together, we are creating a healthier Lancaster Community.

Philip K. Goropoulos, President

F Y 2 0 1 7 - 2 0 1 8  F I N A N C I A L  R E P O R T  
  Y E A R  I N  R E V I E W

CHI St. Joseph Children’s Health is committed to being 
a good steward of the resources with which we have 

been entrusted.  We strive to provide programs of 
the highest quality while maintaining our admin-

istrative and fundraising costs at a minimum to 
assure that our resources are focused directly 

on caring for the community and the children 
and families who access our programs.

Total Expenses:  $3,970,139

Children’s Behavioral Health – 25.46%

Children’s Dental Services – 32.10%

Children’s Health Education – 12.44%

Family Wellness Case Management – 9.57%

Healthy Communities Initiatives – 10.15%

Admin & Fundraising – 10.28%
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CHI St. Joseph 

Children’s Health

Dedicated to improving the health of children and families, CHI St. Joseph Children’s Health improves  
access, linkage and coordination of local children’s health services and programs while serving as a leading voice in 

collaborative efforts to improve the health and wellbeing of the Lancaster Community.

Every child and family has a unique health journey, our goal is to serve as  
a supportive voice and companion on their path to growing up healthy and happy.

Administrative Office and Program Center:  1929 Lincoln Hwy E, Ste. 150, Lancaster, PA 17602  |  P: 717.397.7625

Behavioral Health Center:  1929 Lincoln Hwy E, Ste. 100, Lancaster, PA 17602  |  P: 717.947.6535

Lancaster Dental Center:  1929 Lincoln Hwy E, Ste. 100, Lancaster, PA 17602  |  P: 717.947.6530

Columbia Dental Center:  401 Locust Street, Columbia, PA 17512  |  P: 717.684.0221

St. John Neumann School for Children and Families:  401 Locust Street, Columbia, PA 17512  
(Opening in Early 2020)

www.CHIStJosephChildrensHealth.org

facebook.com/chistjosephchildrenshealth

facebook.com/chistjosephchildrenshealthdentalcenter

facebook.com/hankthehealthhero

facebook.com/healthycolumbiapa

facebook.com/stjohnneumannschoolforchildrenandfamilies
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